Every business
is a technology business

With over 20 years of
experience handling complex
cyber claims, we understand
the unique challenges faced
by businesses of every

size; from agile start-ups
to global enterprises.

We're trusted by 40% of
Fortune 500 companies
to provide cyber cover

We lead on over 85% of our
Open Market business

Over 30 members of the
underwriting team

Supported by 15 members
in the FinPro claims team,
with 5 dedicated to cyber
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We're built to lead claims

Our expertise spans different industries, geographies, legal frameworks, and jurisdictions,
and we've led claims with values from $1,000 to $200m.

As a lead insurer, our team has extensive We have cultivated strong relationships with
experience in handling the most complex, leading experts who understand the different
contentious and often high-profile claims. geographies, legal jurisdictions, industries

S and cultures.
We prioritise speed of response, even after

hours and on weekends, and we ensure our We work closely with Underwriters, seeking
team have the authority to act quickly. to understand the relationships, not just the

S , _ words on the page.
We take pride in our pragmatism. One size

doesn't fit all, and we're prepared to be Our team excels in coordinating market-wide
creative to address issues that demand it. responses; to encourage speaking as one
voice to the broker and the client.

Our Cyber Claims team

The team brings depth and breadth of expertise We're at the forefront of complex, emerging

across complex cyber risks, supported by a cyber claims. Brit was one of the first insurers

claims response that empowers decision making to recognise exposure and handle third party

and sets internal Service Level Agreements privacy claims arising from social media,

above the Lloyd's standard. copyright infringement and to handle significant
data tracking technology and biometric claims.

The Cyber claims team is led by one of the most experienced
Cyber Claims Managers in the London Market

Gavin Wells

Samantha Minshaw

Claims Manager, Cyber Privacy & Technology Senior Adjuster

23 years experience

9 years leading Brit's Cyber Claims team

gavin.wells(@britinsurance.com

18 years experience
samantha.minshaw(dbritinsurance.com

|
Ebru Boyraz Millie Evans Jake Lillywhite
Senior Adjuster Adjuster Adjuster
7 years experience 4 years experience 5 years experience
ebru.boyraz(dbritinsurance.com millie.evans(dbritinsurance.com jake.lillywhite(@britinsurance.com
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