
 
 

JOB DESCRIPTION 
 

Job Title: 
 

Agile Delivery Manager 

Department: 
 

Ki 

Job Holder: 
 

N/A 

Reporting to: 
 

tbc 

 

Our Story: 

 

Ki is the biggest global insurance tech company you've never heard of unless you've been looking to insure a satellite, 
wind farm or music festival recently. We launched in 2021 on the back of a fundraise that delivered $500m of 
investment, making us one the largest fintech start-ups that year. Our investors were excited about the fact we were 
revolutionising the way a 333-year-old industry was working. There are hardly any industries left that are mainly paper-
based, but the specialty insurance market is one. Together with partners at Google and UCL we developed Ki and 
created a customer-centric platform that is changing how risk is transacted in our industry. 

 

Purpose of Job: 

 

We are looking for an experienced Agile Delivery Manager to join our team. You’ll be shaping the future of algorithmic 
underwriting - helping our squads to deliver amazing product capabilities and experiences for our users. You need to be 
experienced in agile frameworks and able to develop high-performing, cross-functional teams using a servant leadership 
approach, working across multiple teams.   

You will help our teams co-ordinate around challenging deadlines and releases, collaborating with different stakeholders 
from across our organisation. You’ll need to be comfortable spinning plates and dealing with complex problems but also 
have a coaching mindset, helping our teams to help themselves and improve how we get stuff done 

Our teams work using different agile methodologies like Scrum and Kanban, to deliver new feature or enhancement to 
our partner brokers. This could be developments on our external API, a new experience in our broker platform for a new 
insurance product or an enhancement to our algorithm. 

 

Principal Accountabilities: 

 

Your work will be framed by three questions: 

1. Discovery: Do the engineers and stakeholders have all the user research, design input, documentation and 
knowledge needed to deliver value for our customers and business? 

2. Delivery: What can be done to identify and remove all impediments faced by the team in delivering value 
for our customers? 

3. Agile & lean practices: How can we ensure a culture of continuous learning when it comes to agile and lean 
practices? 

In practice, covering the following accountabilities: 



 
 

• Build a culture of continuous delivery and continuous improvement. Inspiring our teams to improve their ways 
of working by identifying and tracking metrics during different phases of the software delivery cycle 

• Facilitate workshops and ceremonies such as standups, backlog refinement, sprint planning, showcases and 
retrospectives 

• Support our teams to co-ordinate and deliver in a fast and evolving environment 

• Managing delivery across multiple development squads, you will also be responsible for managing more 
complex cross team projects where required and setting up mechanisms to identify and resolve dependencies 

• Be a key point of contact and build trust with senior stakeholders across the business 

• Take ownership of deliverables and initiatives to improve delivery across the organisation 

• Bring expertise in agile software development to Ki, both via good knowledge of the theory and experience of 
having applied it in a number of environments 

• Coach members of the product and technology teams on agile delivery practices;  

• Assist the team in defining and achieving their goals 

• Assist the team in early and continuous delivery of valuable software 

• Actively address internal and external risks, issues and dependencies including where ownership exists outside 
the team 

Education, Qualifications, Knowledge, Skills and Experience: 

 

• Enjoy acting as a servant leader 

• Are passionate about agile ways of working 

• Are effective at coaching and influencing others 

• Have great situational awareness 

• Are experienced in the delivery of complex projects 

• Previous experience as a Scrum Master, Delivery Manager or similar working with engineering teams to deliver 
products at scale  

• Have a solid understanding and experience of implementing various agile methodologies that are suitable to 
the work we are delivering, including Scrum and Kanban 

• Have successfully led teams through the full product life cycle and gained experience using a variety of tools 
and techniques to drive delivery 

• Track record of success defining, planning and delivering innovative project workstreams 

• First class communication skills, with the ability to tailor your style to different audiences, both technical and 
non-technical 

• Excellent organisation and time management skills, setting a continuous delivery rhythm for our teams 

• The ability to define, coach and embed Agile and Lean best practices within the teams  

• Experience working in scaling teams 

• Experience of highly regulated environments and/or insurance would be ideal 

• Experience or knowledge of project management frameworks would also be beneficial but not essential.  

 

Regulatory Conduct Rules 

 
1. Act with integrity. 
2. Act with due skill, care and diligence. 
3. Be open and cooperative with Lloyd’s, the FCA, the PRA, and other regulators. 
4. Pay due regard to the interests of customers and treat them fairly. 
5. Observe proper standards of market conduct. 
 

 
As a term of your employment you may be required to undertake such other duties as may reasonably be required of 
you in the post and department mentioned above. 
 
Signed by the candidate…………………………………….  



 
 
  
 
Name ……………………………………..      Dated ……………………………. 


