
 

 
 
 

Job Description  
 
 
JOB TITLE: 
 

Robotic Process Automation (RPA) Developer / Specialist 

DEPARTMENT: 

 
Operations 

REPORTS TO: 

 
Head of Process Management  

 
Purpose of the Job: 

 
To deliver RPA solutions across the business through understanding the processes involved 
and developing (code and test) and deploying UiPath robots to undertake business processes. 
To aid in the identification and quantification of RPA opportunities, and assist in the selection 
and prioritisation of the opportunities. To provide ongoing technical support of deployed robots 
when they malfunction or when changes are required. 

 

Principal Accountabilities: 

Process assessment: 

Working with SMEs within the business to identify appropriate process for automation and 
quantify potential benefit  

 

Optimise: 

Utilise process improvement techniques to understand current state processes, identify the 
parts of the process where automation can be deployed, and to highlight any other process 
improvements to remaining manual processes 

 

Design: 

Carry out requirements gathering activity through the development of current state (as is) 
and future state (to be) process maps, to establish technically how the RPA solution can 
achieve business needs 

 

Build: 

Develop RPA solution utilising UiPath software (or, where appropriate other software e.g. 
Microsoft Power Automate), in accordance with Brit technology design principles and 
conventions and best practices. 

 

Test: 

Perform system testing and arrange and oversee user acceptance testing (UAT) with SMEs 
from the business. 

 

Deploy: 

Create release packages and deploy them to the live environment, ensuring they deploy 
correctly with the orchestrator and with the cloud environment. 

 

Monitor: 



 

Create and oversee reporting from UiPath of all live robots and orchestrator performance, 
including liaising with managers in the business to aid them in understanding the 
performance and status of robots deployed on their processes 

 

Repair and Improve: 

Provide technical support in the maintenance of deployed RPA solutions, identifying and 
resolving any issues and supporting with improvements or required changes 

 

RPA SME: 

Act as a subject expert on RPA in support of other delivery teams 

Engage with IT department to ensure adherence with Brit IT’s norms and protocols (while 
this role sits outside the IT function, it will require extensive engagement with the IT team) 

 

Education, Qualifications, Knowledge, Skills and Experience: 

• Degree level qualification, preferably in technical discipline; or equivalent 
experience 

• Deep subject matter expertise in RPA – Expert knowledge of RPA and significant 
experience with UIPath software 

• Experience in systems configuration/development, design-focused software 
development roles across a diverse tech stack  

• Excellent logic skills with an ability to understand and describe a business process 
from a workflow process diagram 

• Familiarity with Agile development methodology and software implementation 
cycles 

• Ability to simplify and concisely convey complex ideas 

• Strong problem-solving skills and experience 

• Excellent communicator, with experience working with SMEs and managers to 
deliver customer focused solutions 

• Good self-motivator who is used to working autonomously with low-touch levels of 
supervision 

 

Regulatory Conduct Rules  

 

1. Act with integrity. 

2. Act with due skill, care and diligence. 

3. Be open and co-operative with Lloyd’s, the FCA, the PRA, and other regulators. 

4. Pay due regard to the interests of customers and treat them fairly.  

5. Observe proper standards of market conduct.  

 

 


