
   

 

Job Description     
 

JOB TITLE: 
 

Engineering Manager 

REGULATORY CONTROLLED 
FUNCTIONS: 

[] 

DEPARTMENT: 
 

Ki  

JOB HOLDER: 
 

N/A 

REPORTS TO: 
 

Richard Hodgson (Chief Technology Officer) 

 

Purpose of the Job: 

 

Ki is the biggest global insurance tech company you've never heard of unless you've been looking to insure a 
satellite, wind farm or music festival recently. We launched in 2021 on the back of a fundraise that delivered 
$500m of investment, making us one the largest fintech start-ups that year. Our investors were excited about 
the fact we were revolutionising the way a 333-year-old industry was working. There are hardly any industries 
left that are mainly paper-based, but the specialty insurance market is one. Together with partners at Google 
and UCL we developed Ki and created a customer-centric platform that is changing how risk is transacted in 
our industry. 

Your main responsibilities will include: 

• Recruit and lead technical talent 

• Be both highly technical and an effective people manager 

• Collaborate with various functions, drive engineering initiatives, and have an impact at an 
organisational level 

• Measure the impact of your team and set clear expectations and goals 

• Work with the CTO and Development Director to develop and implement the strategy for 
technological development (the architecture, tech stack and infrastructure) in support of Ki’s 
strategic vision and objectives 

• Represent Ki as a senior management role to senior stakeholder (KiMC, Investors, etc) 

Principal Accountabilities: 

 
Advocacy  
 

• Act as an advocate for Ki’s technology vision both within the engineering community and the wider 
business community; 

• Act with integrity and as a role model to other Ki employees; 

• Develop a high-performance culture within Ki engineering team; 

• To bring a product-led and agile working mindset to the business; 

• Establish engineering departmental goals, objectives, and operating procedures 

• Get involved with diversity projects to help build a diverse and inclusive culture; 

• Promote ownership and accountability, learning and teaching, and driving our Engineering Principles 
helping to develop a culture of excellence and wellbeing 

• Contribute to expanding the engineering brand by getting involved with external talks and meetups, 
as well as networking with other like-minded experts and leader. 

 
Engineering Team and Function Management 

• Management of the Ki platform, broader architecture, roadmap delivery and engineering function; 



   

• Keep current with trends and issues in the technology industry, including current technologies and 
prices. Advise, counsel, and educate executives and management on their competitive or financial 
impact; 

• Establish technical best practices, policies, ways of working, testing and delivery strategies, 
overseeing these across the engineering team; 

• Building a first-class technology and engineering team, recruiting the best, training staff well and 
inspiring our technologists to innovate and deliver excellent customer service; 

• Develop and maintain an appropriate engineering organisation structure which supports the needs of 
the business; 

• Working with the CTO to plan, forecast and manage Ki's investment in technology and its engineering 
department; 

• Support and improve the onboarding of new Engineers into the team; 

• Be accountable for the operational health of the product group, using data to drive improvements, 
ensuring our products are delivered and supported to a high standard. 

 
Technology Strategy & Execution 
 

• Leading role in defining the strategic direction for technology within Ki, ensuring full alignment with 
the broader strategic objectives of the business; 

• Designing, maintaining and delivering a coherent, well designed, scalable and robust technology 
architecture;  

• Lead technology strategic and engineering planning to achieve business goals by fostering innovation, 
prioritising technology initiatives, and coordinating the evaluation, deployment and management of 
current and future technology across Ki; 

• Identify opportunities to improve the technology stack and streamline operational processes 
leveraging new technology applications to provide improved business performance. 

 
Product Delivery & BAU 
 

• Partner with Product Managers, Tech Leads and Senior Engineers to help build and achieve product 
roadmap plans with a high level of quality; 

• Manage and maintain the testing, production and live environments for the Ki Platform and 
Algorithm; 

• Ensuring maintenance and security is embed into all development process, and that Ki meets a good 
standard of security framework; including monitoring of technology performance and security 

• Managing a secure infrastructure and managing issues alongside Brit Insurance Security team to find 
and execute on a resolution; 

• Defining and implementing best practice technical architecture and scalable solutions across Ki; 

• Provide quality control for the engineering team through writing unit tests, supporting testing 
strategy, automation, and performing code reviews. 

 
 

Education, Qualifications, Knowledge, Skills and Experience: 

 

We are looking for someone who is experienced in building successful engineering teams, who has the 

following abilities: 

 

• You know how to help teams maintain a focus on delivery, and ensure they are motivated, 

collaborating and working well 

• You have an understanding of Agile and Lean methodologies and can demonstrate these through 

effective coaching 

• You understand the importance of professional development and support individuals with setting 

goals and development plans 

• You are passionate about helping others achieve their goals 



   

• You excel at learning and push yourself to develop your skills 

• You are an excellent communicator, able to deliver information at all levels (technical and non-

technical) and influence where needed 

 

This could include (but is not limited to, and/or required) experience in the following: 

 

• Bachelor’s Degree or higher in Computer Science or a related field is an advantage 

• Experience in the same or related role and experience of leading other engineers 

• Previous experience of software development in the financial markets, FinTech or InsurTech is 

preferable 

• Strong technical strategy planning experience, able to advocate for proposed solutions across an 

organisation at all levels 

• Experience with all phases of software development life cycle, best practices, and Agile Software 

Development 

• Proven experience designing and developing microservice based architectures 

• A background in development with strong prior experience in languages and frameworks such as 

Java, Python, JavaScript, Node.js, Spring Boot, Flask, Kotlin 

• Direct commercial experience with a major cloud provider. GCP is preferred 

• Experience working in and advocating for a fully-automated, rapid development environment where 

tools and approaches such as CI/CD, DevOps, and GitOps were utilised  

• Knowledge of various DBMS offerings and how they pertain to application architecture with a high 

level of expertise 

• Experience with project management and workflow tools (e.g., Jira) 

• Excellent organisation and time management skills, setting a continuous delivery rhythm for our 

teams 

• Experience working in scaling teams 

• Experience of highly regulated environments and/or insurance would be ideal 
 
 
The individual must also demonstrate the following skills and abilities: 
 

• Excellent communication skills (both oral and written)  

• Pro-active, self-motivated and able to use own initiative  

• Exceptional interpersonal skills, including teamwork, facilitation, negotiation and planning 

• Excellent analytical and technical skills 

• Ability to quickly comprehend the functions and capabilities of new technologies 

• Desire to deliver work through others, show a natural inclination to lead 
 

Regulatory Conduct and Rules: 

 

• 1.  Act with integrity 

• 2.  Act with due skill, care and diligence 

• 3.  Be open and co-operative with Lloyd’s, the FCA, the PRA, and other regulators 

• 4.  Pay due regard to the interests of customers and treat them fairly 

• 5.  Observe proper standards of market conduct 
 

 
 
 
 



   

As a term of your employment you may be required to undertake such other duties as may 
reasonably be required of you in the post and department mentioned above. 
 
 
Signed by the Employee: …………………………………………………………………………… 
   
Employee Name: ………………………………………………  Date: …………………………… 
 
 
 
Signed by the Company…………………………………….   
 
Name ……………………………………..     Position………………………….   
 
Dated ……………………………. 
 


