
 

 

 
Job Description     

 

JOB TITLE: 
 

Product Owner 

DEPARTMENT: 
 

Ki 

JOB HOLDER: 
 

 

REPORTS TO: 
 

Product Manager 

 
Purpose of the Job: 

Do you think “Innovation” should be more than just a buzzword?  

Are you excited about disrupting the most traditional financial service market, one that hasn’t changed 
materially in the last 100 years, bringing it truly into the 21st century? Do you want to build something? Do 
you want to be a game-changer? 

Ki is the first fully digital and algorithmically-driven Lloyd’s of London syndicate. A follow-only syndicate, Ki 
offers instant capacity, that can be accessed through an easy to use online platform, providing 
unprecedented service to brokers and clients. 

Ki was incubated by Brit and built in partnership with Google Cloud and University College London. The 
project was initiated in early 2019 with a significant investment of executive time, dedicated staff and 
secondments from Brit as well as the partner resource. Ki was approved by Lloyd’s in May and we 
recently announced the completion of our fundraising of $500m from Blackstone and Fairfax; making it the 
largest startup fundraise (in any sector) in the UK in 2020. The platform went live on 1/1/21 and is 
currently on track to become the largest insurtech globally by the end of 2021. 

Your role will be to enable a digital and data-first commercial insurance platform and ecosystem, through 
the integration of market platforms, participants and 3rd party data sources to enable the straight through 
processing of risk in the Lloyd’s of London market. This will enable the future of digital trading in the oldest 
financial services’ market globally 

You will work between the Product manager and the development team to define a backlog of work based 

on user insights that delivers the business’ growth ambitions and delights our users. 

 

You will help to manage the delivery of all aspects of a live product in one of the UK’s fastest growing 

start-ups. 

 

Principal Accountabilities: 

You will act as a “product owner” for one or more of the value propositions within the Ki Platform, working 

with the Product Manager and across all business units to define and deliver the Ki product vision. You 

must think critically about what we build and why within a fast-moving environment whilst remaining 

autonomous. Expect a challenging and highly cross functional role spanning commercials to technical 

problem solving.  

 

User story definition: 
- Break down our epic and feature roadmap with the development team into something that is 

understandable and deliverable within our agile framework 



 

 

- Run feedback sessions with brokers to understand their pain points with the current platform and 

identifying new areas of opportunity for development  

- Take responsibility for the product lifecycle, from ideation and discovery through to requirements 

gathering, delivery and testing, working within established agile frameworks. 

- Think holistically about the user journey in order to deliver enhancements to the overall user 

experience 

- Synthesize and drive product vision and platform strategy based on user research and input from 

cross-functional stakeholders 

Manage the team’s backlog:  
- Manage the release roadmap and backlog for your domain. Create clear and detailed front end 

and back end epics and user stories and prioritise ruthlessly 

- Always ask ‘why’ and use data to make prioritisation decisions 

- Oversee and ensure delivery against our roadmap 

- Understand cross workstream dependencies to reprioritise the order of work to be done 

Ensure the Development Committee has a clear understanding of product and execution priorities 

and any issues, bugs or otherwise 

Data and business analysis:  
- Analyse data and processes to support the engineers with requirements 

- Work with designers to ensure there is a shared vision for the user experience and that user 

stories are ready ahead of development starting 

- Take responsibility for investigative work and utilise technical skills to seek effective solutions 

- Develop close working relationships with users and the engineering team 

- Be the centre point for collaboration across disciplines  

- Analyse and document “as is” business processes. Evaluate the current state of business process 

and model the “to be” business processes 

Programme management:  
- Support product planning across all workstreams and agile ways of working management 

- Report and communicate fluently on all aspects of work and communicate effectively with all 

levels of management and in public forums 

- Promote and maintain high professional standards whilst delivering value to the business 

- Ability to support the development of a Business Case with defined benefits and costs 

Regulatory Conduct Rules 

 

1.  Act with integrity. 

2.  Act with due skill, care and diligence. 

3.  Be open and co-operative with Lloyd’s, the FCA, the PRA, and other regulators. 

4.  Pay due regard to the interests of customers and treat them fairly. 

5.  Observe proper standards of market conduct. 

 

Education, Qualifications, Knowledge, Skills and Experience: 

 

- Demonstrable experience of product ownership and/or business analysis experience 

- You can listen to our customers and interpret their needs to define new features 

- You can write clear user stories that can be reified with a development team 

- You are comfortable with ambiguity and are laser focused on finding solutions to genuine problems 

- You have experience working in agile Software Development 

- You have experience working with researchers and designers and the service design methodology 



 

 

- You have knowledge of financial services industry 

- You are highly analytical 

- You have excellent communication skills (both oral and written) 

- You are pro-active, self-motivated and able to use own initiative 

- You have a University degree 

 

As a term of your employment you may be required to undertake such other duties as may reasonably be 

required of you in the post and department mentioned above. 

 

 

Signed by the candidate…………………………………….   

 

Name ……………………………………..      Dated ……………………………. 

 

 


