
 
 

JOB DESCRIPTION 
 

Job Title: 
 

Product Designer 

Department: 
 

Ki 

Job Holder: 
 

N/A 

Reporting to: 
 

Senior Product Designer 

 

Our Story: 

Ki is the biggest global insurance tech company you've never heard of unless you've been looking to insure a satellite, 
wind farm or music festival recently. We launched in 2021 on the back of a fundraise that delivered $500m of 
investment, making us one the largest fintech start-ups that year. Our investors were excited about the fact we were 
revolutionising the way a 333-year-old industry was working. There are hardly any industries left that are mainly paper-
based, but the specialty insurance market is one. Together with partners at Google and UCL we developed Ki and 
created a customer-centric platform that is changing how risk is transacted in our industry. 

 

Purpose of Job: 

You will join Ki's experience design team and work as part of one of our cross-functional squads, collaborating with a 
talented team of Actuaries, Design Researchers, Product Managers, Engineers and Product Designers to solve problems 
for and add value to our users, allowing us to evolve underwriting intelligently and unlock massive scale. 

You will be given a wide remit to apply your talents and specialities, grow and evolve your craft. 

Most importantly, you will help shape our team, our processes and the way we utilise Design at Ki. 

As a Product Designer, you will work closely with the Senior Product Designer and User Researcher, leveraging insights 
to turn complex problems into intuitive solutions for our customers. You will dig deep to understand our customers 
needs, behaviours and motivations. You will participate/run ideation workshops, explore, benchmark, prototype, test, 
design and handoff usable and impactful product experiences that entice and help our users do their best job. 

 

Principal Accountabilities: 

• Take responsibility for the design backlog for the end to end Ki user experience 

• Establish best design best practices across people, processes, and tooling 

• Work with our product teams to support in solving user problems with industry-leading UX/UI design 

• Communicate design concepts for digital products through various artefacts such sketches, wireframes, user 
flows, screen designs and interactive prototypes 

• Use design to engage and inspire our users and internal stakeholders. Work with product leadership and tech 
leadership to ensure Ki's strategy, business goals and experience quality are in sync. 

• Work closely with PMs, Engineers, Data scientists & research to see the design through from concept to 
execution.  

• You will need to balance setting a clear long-term design vision whilst being pragmatic to deliver iterative 
enhancements that realise value fast. 

• Iterate the design of existing features to support usability testing to improve usability and accessibility 

• Work with existing brand guidelines and make recommendations for improvements where necessary 

• Explain, discuss and justify design decisions effectively; give design feedback 

Tools we use 

• Figma (Design / Prototyping) 



 
 

• Principle/Protopie (Prototyping) 

• Storybook (Frontend) 

• Miro 

• Notion 

• Hotjar 

• Logrocket 

Education, Qualifications, Knowledge, Skills and Experience: 

• 2+ years of working experience as a Product Designer 

• Experience working in cross-functional product teams, especially if you have been involved in the early part. 

• A user-centred approach for all your design outputs 

• A love for the details and delight but also able to zoom out to the bigger picture. 

• An ability to think in systems with reusability and feasibility in mind. 

• A creative mindset, able to turn complexity into clarity 

• A passion and understanding for design systems, setting up foundations, contributing and maintaining them. 

• Approaching design problems from all angles 

• You have experience working with design systems and prototyping (Figma, Protopie, Principle) 

• Apply best practices and become the ambassador of user experience 

• Ability to collaborate, engage, ask questions, give steer and support our Squad Engineers with clear handoff 
deliverables to ensure design intent is translated into the implemented product. 

 

Regulatory Conduct Rules 

1. Act with integrity. 
2. Act with due skill, care and diligence. 
3. Be open and cooperative with Lloyd’s, the FCA, the PRA, and other regulators. 
4. Pay due regard to the interests of customers and treat them fairly. 
5. Observe proper standards of market conduct. 
 

 
As a term of your employment you may be required to undertake such other duties as may reasonably be required of 
you in the post and department mentioned above. 
 
Signed by the candidate…………………………………….  
  
 
Name ……………………………………..      Dated ……………………………. 


